
 

PO Box 66, New Hope, VA 24469    ●    Office: (540) 363 – 5277    ●    Fax: (540) 363 – 8277 

June 30, 2014 

Re: WC Docket No. 10-90, WC Docket No. 11-42, FCC Form 481 – Carrier Annual Reporting, for New 
Hope Telephone Cooperative 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th St., SW 
Washington, D.C. 20554 

Dear Secretary: 

New Hope Telephone Cooperative submits this FCC Form 481 – Carrier Annual Reporting in accordance 
with FCC Rules 54.313 and 54.222. There are two copies of a Redacted – For Public Inspection version. In 
addition there is one copy with financial information marked as confidential information in accordance 
with a November 16, 2012 Protective Order, DA12-1857. A Redacted – For Public Inspection version is 
also being filed electronically via ECFS. 

If there are any questions, I can be reached at 540-363-4182. 

Sincerely,  

Timothy M. Harris 
General Manager 

Attachments 

cc: Charles Tyler, Telecommunications Access Policy Division (Two Confidential Copies) 
 

REDACTED - FOR PUBLIC INSPECTION
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Page  1

         
FCC Form 481 - Carrier Annual Reporting OMB Control o  3060-0986 OMB Control o  3060-0819 

ul  013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data 

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  

<300> Unfulfilled Service Requests (voice)

 <310> Detail on Attempts (voice)

 <320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed  
<420> Mobile  
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed  
<450> Mobile  

 <500> Service Quality Standards & Consumer Protection Rules Compliance

<510>  

<600> Functionality in Emergency Situations

<610>
 

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

<1010>

<1100> Terrestrial Backhaul (Y/N)? 

<1110>
<1200> Terms and Condition for Lifeline Customers  

 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   
<2000>   
<2005>    

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   
<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(check to indicate certification)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

 
 

 
 

 
 

(check box when complete)

  
  

 

  
 

  
 

  
 

  
 

  
 

  
 

Data Collection Form

 

 

 

 

 

 

✔

✔

✔

Timothy Harris

✔

✔

✔

190239va1010.pdf

2015

✔

✔

0.0

timharris@newhopetel.com

✔

✔

✔

✔

0.0

✔

✔ ✔

✔

✔

✔

NEW HOPE TEL COOP

✔

5403634182 ext.

190239va510.pdf

0.0

✔

✔

✔

190239va610.pdf

0

✔

0

✔

✔

✔

0.0

190239

✔
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

CERTIFIED ONLINE

07/01/2014

5403634182 ext.

Timothy Harris

Timothy Harris

2015

06/30/2014

timharris@newhopetel.com

NEW HOPE TEL COOP

Executive Vice President

NEW HOPE TEL COOP

5403634182 ext.

190239

190239

REDACTED - FOR PUBLIC INSPECTION
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Timothy Harris

2015

timharris@newhopetel.com

NEW HOPE TEL COOP

5403634182 ext.

190239

REDACTED - FOR PUBLIC INSPECTION



Attachments

REDACTED - FOR PUBLIC INSPECTION
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June 24, 2014 Form 481 – Line (310) Detail on Attempts (Voice) 
New Hope Telephone Cooperative had no Unfulfilled Service Requests in 2013, thus, there are no 
Attempts Details to report. 

Timothy M. Harris 
Executive Vice President/General Manager 
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June 24, 2014 Form 481 – Line (510) Service Quality Standards & Consumer Protection Rules Compliance 
Service Quality 
New Hope Telephone Cooperative employs several resources and tools to ensure a high service quality 
for its customer base. 

Proactive Line and Trunk Monitoring 
Switch reporting capabilities allow us to create procedures to indicate possible troubles on 
customer lines and trunk groups. Action can then be taken to correct troubles before a customer 
ever realizes a problem. 

Trouble Reporting 
Trouble reporting is handled with a “live” Customer Service Representative. In the event all 
Customer Service Representatives are busy callers are allowed to leave a message and will be 
contacted as soon as a representative becomes available. 

After-Hours Support 
When customers contact the company outside of normal business hours they are presented with 
options to leave a message that will be handled during regular business hours or to speak with an 
employee that is on-call. When speaking with an employee on-call the customer can request their 
issue be treated as essential and handled immediately. 

Response Times 
Trouble and service related issues are dispatched to technicians immediately after receiving them. 
We have a very aggressive target completion time of four hours. We were able to meet our target 
completion time for year 2013. 

Installation 
The State Corporation Commission in Virginia requires installations to be completed within five 
business days. In 2013 we had zero installations that weren’t completed within five business days. 

Repeat Trouble Reports 
The State Corporation Commission in Virginia requires that repeat trouble reports be 16% or 
below. Our target percentage is 10% or below. In 2013 our repeat trouble report rate was 2.7%. 

Outside Plant Troubles 
The State Corporation Commission in Virginia requires that outside plant related troubles be 3% 
or below. Our target percentage is 2% or below and we met that goal in 2013. 

REDACTED - FOR PUBLIC INSPECTION



Payment Assistance 
In the event a customer becomes delinquent on their bill payment arrangements can be made on 
an individual case basis in order that they may keep their service active. Determinations will be 
based on amount owed, payment history, amount the customer is able to pay and length of time 
for the arrangement. As long as the customer honors their commitment, their service remains 
active. 

Consumer Protection 
New Hope Telephone Cooperative is committed to maintaining subscriber privacy. In addition to 
protecting personal information the company is obligated to give additional protections to certain 
information about how subscribers use their services. In considering this New Hope Telephone 
Cooperative follows all requirements the FCC has mandated concerning Customer Proprietary Network 
Information (CPNI). 

New Hope Telephone Cooperative also employs an Identity Theft Prevention Program to ensure no 
information pertaining to our customers is compromised. 

Proper photo identification and passwords are required for customers to access information or inquire 
about their services. 

At least once annually all employees are required to attend classes that confirm the employee’s 
knowledge of Privacy, CPNI and Identity Theft Prevention procedures. 

Timothy M. Harris 
Executive Vice President/General Manager 
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June 24, 2014 Form 481 – Line (610) Functionality in Emergency Situations 
Backup and Emergency Power 
New Hope Telephone Cooperative has one main Central Office, zero Remote Offices and several small, 
environmentally hardened, circuit equipment locations. 

The Central Office has a permanently mounted, propane-powered backup generator in place for times of 
commercial power outages. The Central Office is also equipped with battery backup power that will last 
eight hours before needing to be recharged. 

All small remote circuit equipment locations have battery backup power that lasts eight hours before 
needing to be recharged. Each location is also provisioned for connection to gasoline supplied portable 
generators. Several portable gasoline-powered generators are stored and maintained at the central office 
which is located within 30 minutes of all remote locations. 

Network Facilities 
New Hope Telephone Cooperative connects to the Verizon tandem switch in Staunton, VA. Primary and 
backup fiber facilities are used for connections to the Verizon tandem. Switchover to backup facilities is 
automatic. 

Primary and backup fiber facilities are also used for connection to Lumos Networks for direct trunking to 
their exchanges. Switchovers to backup facilities are automatic for these facilities as well. 

Traffic Spikes 
New Hope Telephone Cooperative’s switch is equipped with the Line Load Control feature. It is 
administered manually. Line load control is used to temporarily limit originating service to non-essential 
lines during a disaster or other emergency situation. There are three classes to Line Load Control: 1) Class 
A – Essential Lines, 2) Class B – Semi-essential Lines, and 3) Class C – Non-essential lines. 

Timothy M. Harris 
Executive Vice President/General Manager 
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June 24, 2014 Form 481 – Line (1010) Voice Services Rate Comparability 
Public Notice, DA 14-384, states that the average urban rate for local service is $20.46. Two deviations 
above the $20.46 would be $46.96. Our current residential local service rates are: 

Exchange Zone  Local Service Rate State SLC State USF Total Rate 
363  0   12.00   0  0 $12.00 
363  1   13.25   0  0 $13.25 
363  2   14.00   0  0 $14.00 

As the table shows we are well below two deviations above the average urban rate for local service. 

Timothy M. Harris 
Executive Vice President/General Manager 
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